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6. Wuamulunanning

aquRuseldannisamu

Ruawu Ruawu Ruamu
usUnsiguia/sgiamig 2,238,136 42,647 1,932,763 34,484 3,192,679 23,739
Sy liGu/fuaniu - - - - - 13
Uithl 740,144 17,090 491,239 5,832 120,813 1,934
RuinUszduazeauning 609,390 4,200 730,215 2,112 388,949 1,214
Rulvindu 292 18 398 11 181 4
5 3,587,962 63,955 3,154,615 42,439 3,702,622 26,904
nannIndaaneideou 122,659 16,685 79,044 (4,304) 72,194 2,029
mhgamu 138,434 - 35,404 - 518,857 701
Huandfayililindnningansideou 10,741 25 8,375 25 17,042 22
39 271,834 16,710 122,823 (a,279) 608,093 2,752
FIuTaRY 3,859,796 80,665 3,277,438 38,160 4,310,715 29,656
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Weawasian1stseniintaimun ilieiiuitenudsswuaninadeseglussauaiuauld
o da < o/
7. niwddulunatudseiu
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374 20,000 20,000 14,000 14,000
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Y 4
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TeYerteviunNe g 10 s1eusn oy Tuil 18 Junaw 2568

edeierulug U Sowaz

1. U3 nendu Toaded $nifn immw) 7,507,198 62.56
2. US¥w sonfin oald 91im 1,735,889 14.46
3. DBS BANK LTD. AC DBS NOMINEES-PB CLIENTS 544,920 4.54
4. BANK OF SINGAPORE LIMITED-THB SEG AC 540,000 4.50
5. USEW Aususay 3119 494,450 4.12
6. USEMRUnuMannIng lnesaSemsan din 314,500 2.62
7. weaNATSA udRa 143,900 1.20
8. wenddnd Wsdnane 92,000 0.77
9.  wnseebng Asyadivns 74,600 0.62
10.  wegvie BATHAILING 69,132 0.58
11, ffovuduy 483,411 4.03

2R 12,000,000 100.0

1.4 WIUNUIANZTIULALNUTITEUED
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s Judl 31 Suneu 2567 viEninuaansideudiuiy 120,000,000 vv aerdunuileanuazdszudn

120,000,000 v usfuandfay 12,000,000 %u yariinslivuaz 10 v
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2. A1SUSHUI5ANNISAMULEYY

2.1 ulguIBLaZUALNITUSHISAULEES

o

USYNIAUA I AMEATIUNITUS AN TAMUE LIV UTL A ANAUAANITUSUITAINULE SIUDIUS YN NINTU A

U

ANUAUYOUNIANUANTOULAZULEUIBNTUSINTANULEEY DU LEUDAMZNTIUNITUTEVRISN0ulR Tnedl

ASNUMIURE AN L ENeRE19NesTaY 1 ASY TN1AAMIUUTLLIUAIULEELAYSI8UADAMENTTUAITUS ENBEN

o w

deglasinday 1 ASY wialllemudssiinisildsunlaseedidodAgy

2.2 {a3aanudsssianisantiugsnausen

Pindymseidoinmsisuulasaninwindeu (Climate Change) Yaymmeglisgamansseninaseme
(Geopolitics) LLazﬁmmaﬂLﬁﬂﬁﬂ%ﬂﬁaqa‘ﬁuiuﬂ 2567 TawimsBsuudasnginas sasguty® wdninasing
UitRuazssidsuiimisnumaiswagmhsnuifudssmadsiuld mavdsunvasiumaluladegrainnsslan
sutinauisunlamginssuvesuilaa dadetemunddemaliiAnanuimelunisudsiunegsiauas
nsdiuau silvgnamnssulsefudesssuudeandyfuanudsaiutuegmandedild deu nsums
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T1917399
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ANLNTSUNISUSEM WalitiulainnisusmsanuidesasuSenaiiuniseg1adussuutazaaiilad InswuInianis

Usmsrnuidssdundasyssiamanudes fsselud
(1) ANULHLIPIUNEENS (Strategic Risk)
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(2) audgerunIsUsEnuNeg (Insurance Risk)

ANUFBINUNNTUTEAUAY MUNefie AUESITAAINAMUALNILYBIAIIND AIUTULTY LaglIa1eeAdNw

a Al
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- fliilaugnssunisuansdut (Product Governance Committee) ¥inutiiifndy fin1san wazoysi
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NANA
(3) AUdLIRIUATAA (Credit Risk)

AMULALIAIUATARN NUBTT AUELIINANUGYASTARTUINATHAUAT SENTVRIRAT ATALEEW
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Y

5% o [

Lildsudsgniianuiiannld neliianiiAadrsevseniay swinnudululingdyarzgnusvanduduaiiy
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ANULNEINDYDIRUNDIUANTEAUAIUEE (CAR) NERTITLAUAILNLINBVBAIUNBINUGINTNTEAUNIVUIBI
MAUAMUA NTRUNIINITNUNIUFIVENINTRULAZEUAULATAR AADAUIUNDIYUAUTEAUANLLEEIYDIUTEN
Useiuduaz/miousonuseiudorenidulssmenasmsszsmaog Julszdn

Ao o

ludnunisamu vsEnldamuasiansniang q wunisamuluiustngiiuis vieusenensunlsuduaiy

ihdeiteoglusziu A- Tuly
(4) eaudgenIun1snann (Market Risk)

AMULALIRIUNITAAN NU18DE AUELIEN199LNAIINANURNURIUTS 8N15LURULUAISIAINAIAYDY
nanning dnsuanidsudunsianseng snsinenide 51190 AUEERIUNITAAIAIUNTTRVIBRAENS
amulunanning mewgiiyarn1sderevsenisanuianugeulmsenisilfsuwlaswinunauazdnsinenide

Tupana IviliiAnnansenuseseld yadvesdunsnduasniidunanisiulasRunaauresusty
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paniu naiavu saenuliiulunudoulvvesngrune Tuseninedilinum anfiemssasnenideniiu n1s
awmurssuTlfifunsasplunsiamiiifssssnansanuiieniudndes Welildunanouunufigatu us
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(5) AuFsIRUUHURANS (Operational Risk)

ANUEBIR LU URNT mnells anudesnineliiinanudens Tngeainduainanudumad Al
Winane nieanuldmuiganvenszuiun1suuaauniely yaains ssuunu ssuuwmaluladansauwne

AnuUasnsievastoya viaiinanmnUaduneuendedimansenusananisaniuenuy

ui¥nimualiiinsdavisudeuujuiRnuiaggiiou fURauiommunsunainfinazniseydady
awdnwaldnwaitelynieliidugiiolunsufifn uaziuuslidaiununuinuyaaing msdmeaey
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foyalfianzyanaiiiertos wazdaliiszuudises (Backup System) Tamsianiniiszuulvindusyhanlngl
(Recovery) lﬁmmﬂﬂﬁluﬂsﬂﬁlﬁwmﬂLﬁu%u wazimuaszsuiBufoRlumsnvauasadeiotlaafunis

$ilvavestoya
(6) ANUFBIFILENINAGDS (Liquidity Risk)
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Tusuusziudese vseminaninaailunisdadenuienuseiudenaniigiuen1sdunduns Jousuaiy
UwedenuasAnegluszaunuignivue duseiinistriseRumuimun lagdn1inszanednuiusigvesusum
Usriuderelegludnuiuiivangay weandnuuadulnuvaunusesie dmsvanimagedunisuinisduning

wagvilau uTEnilanuensIun1samuiasanianiy 3ins1e Ussiluanudesniiniy wazauaulinisuddse

lunseuulguvignisasuiiivug

daulusudunindamu viEnlainisamuegraninzauaenadesiudnuuzedgsialseiude e
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(7)  AnudssRuaides (Reputation Risk)

[% U [

AN UTBLEL MUN8Ee ANULELIND1UAAIINGNAT AR HD oYU uaL/vTe NusnUiiuguandl

q

yuneInmanualieus¥luwiau iiAnanudemeseusEnduliownannsidendevedes

Ustniinsauntsfiiuguanamsiia wiumsiiuguaianisieanulusdawasilusssunelivdnsssiniuia

v 1%

ns1vdeuld Weadaudeiuiaraudulasedfenu Wnamu AA1 gnAuasMineitewndiy naeniu

U

anssarukardeeu dalilimihenuiusessessuiieduremdunisionseu ihludgniseAdefinimiieniny

q

1% a

Jusssudufifestemndie waziinisasusenunesnaznssunisuigniionsiu Snieuseniudmanuufnnis

Anfiugsneeg1ededu (Environmental, Social and Corporate Governance: ESG) Ll 9A15USM133AN15N1 1

Usgansnn Wssla avvaeuld wavAriafeldulimdeetansounqy

(8) Anudssdunaluladansauma (Information Technology Risk)

AMULE IR WNALULATETEUNA BUN8D9 ANLLEALINB1ARTUINNAS I ALULag a1 SEUNALLANTA LTI

3319 Feazinansenudoseuunian1sUURANUTeUTEY suiwnudediinnndeanaiunisleues

q

vseniiulouranusiunsasadeiumaluladansaumna wazimuslidemeluladansaumeauimg
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sufsfoanaumilaues uasmwuamsdostuiiouimsianismuidssiionadatu suvisdaliiinnsdises
foya davhunudfuszuumalulafasaumasgiadosdos 1 as mnitmansfienaiinanssnuseszuumelulad
ansaumna v3elAamgnnsalifinansznudeszuvnumaluladasaumasg1efidoddny uitnazinsusedi

AILABITAATY LAEI1E9IURDANENTTUNNTUIMTANLLEUILALLEUDAME NTINATUS TN DULUINIILA Y

(9) AudsIiuNFuAsY (Catastrophe Risk)

ANUELIAUNTUASY YHNede ANULEEIN1ANTUINWANT TN SawmnnsalneLlaidvunive
Fanahiinnisanearduluunawnuasadeavullannadulrunawnuiladnisaianisallisgauin wazdanag

NIENUABANULNYINDVDIIUNBINUY UALENTIAIUANINATDIVBIUTEN
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4. N15ILASIZRUAZANDSUIYVDIHIYIANIS

(Management Discussion and Analysis: MD&A)
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wiauzuadedoueu (Whistleblowing Policy) firmualy saudedalifinssuiunmsussimuansenufivanzauuas
Bl fdeilasunanssnuiiinanviofeademannguuism dafu mndlanudfumsnseriidaee
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® AiluuvesuIun (Core Values)

o sufyuUftRfeiuaiesssumegsia (Code of Business Ethics)

o sudyuUURNeniuaTIEUTINURI UM TUAT NN
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vidnduasunisadisasiauiyaainsegrndusyunazsoios iieliuaainsvesuidndanug
AMLEINT0 wazaussouznTdusensaliugsialuewan dlenafamianuaie3vdn (Career Opportunity)
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99ANTNA (Employer Branding) siaangmiauntsusnlidaiuaulauisiuuivuiundnaae (Employer of
Choice)

S o
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Onboarding)

n1sassmkagAniionyAaININidnenIn Iaus ANuase IaudnvuznasandeiuA1lunedfng
maonauiluszaunmsallunsihnuinssnnudssmsvesuisniubesdinny wazdndudwiumaivinegmeiios

'
a a

Wasesiunsvgngfmegsiandesiaunnanuaunsameanisuistuvesasdnsiuniey 4 funisideusiuglan

o

AIVA

ada a

fetu elfussmduiisanuandrdsdfaianauuosdulal (Millennials) AT35An wafinssu Tnsdoas
fitdvine uagnslidinfunndsllanauauuesdunou UfulseinssuviunsnsassmuagAnidentisnis
Wingosmdumsassmniinnuanniy eni fugemis Social Media Linkedin msdnlassmsiftouldmnusldiiu
(Friends get Friends) n135dnlassn1sinAnwilneu (Internship) L‘ﬁa‘lﬁ‘lﬁ@aﬁﬂsﬁﬁ@mauﬁ’ﬁmsqmumméfaqmi
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B lguneaIun1sUSHIsHaIu (Performance Based Rewards)

Usnlawmunwuamslunisaadivane (KPI Setting) n1sAnauanuinIntwazn1siideyaasfiounau
(Regular Performance Conversation) uazn15UszdiunanisufjiReu (Year - end Performance Review) 1iags

< o a 1 [
Wuszuukazatuun1sosdugus Iy

USEnAmuanaEitun1siiatsanan1suf iR uannmsusslunasu lneu Key Performance Indicator
(kPI) wildmuglufumsfiansamafinssuduiisUszasdmuenilonesdng (Personal Attributes) wazilelvimtinau
fdwsulumsivuadminglunsvinuvesny advayuunuimvesimielunisdeasdmanelusyiu
09Ans ave ey lWgszduyanaliiaenndoadululufirmadiorfudnsdenloadmnelasnslaseiu
(Cascade) # uonamnazaimudmaunasisiunalaliuininnuuds SeliAnuseuindounansufifam
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v v
U

el vsunlddaasuuasiauinsyuiunisuimsnanisujuRenuliidugusssuniunisdn Performance
Management Workshop léiln

® Module 1: msivuatmnglunisyineu (KPI Setting)

® Module 2: msﬁmmummr’ﬁwﬁ’]LLaxmﬂﬁsﬁ'ayjaaBﬁBUﬂé’U (Regular Performance Conversation)

® Module 3: M5UseLiiunan1sU{URU (Year - end Performance Review)
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SMART KPI sauviamsuanseanamginssuiladsassfaonndastuilonesins
defimsdutmneuasitindidnay Lﬁugﬂﬁiiﬂuwﬁfmmnﬂssﬁu%u mMarafiliannsUszifiunans
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" ylgurgdruniswauiyaaInsuazn swauIl Idnaa1nlaaey (Talent and People

Capability Development)

vignlinuddglunisBeuduasimuiypainsegsiedies welinminnuianug vinve@isndusenis
alutagtu waswSeunseusullenumsivasuwlaenisinulusuian vTEniadunsiauiyaaInsiiu

nangasivanvanguarasislasiaseiiugumunsitews ieativayunsiaundnenmveiyaainseg gy

Tud 2567 U3ENLATNIITNUNIUUNUNITIS BUF g mu1Y09ndna1Y (Learning and Development
Roadmap) liaenadesiunisieuludegiu wasanug invelmindwluiensvhouluewaniioduasuliie
BIANIUMINIsRBusLiiotuAdougsia Tnedunun1simuisieyana (individual Development Plan) AlasunIs

atvayuanguilunnseeu

USEnIngULuUNsieus aumannis 70-20-10 (Blended Learning) unssuitunisifeuilugduuud

nannuany

10-20-10 APPROACH TO LEARNING

® 70% Aa MI3BEuFIINMTANloUfUR Wi msTulliaveunulni 4 nsvhaulasimsiiay n1siSeuian
MU URUATS

® 20% fio MsBeunyarady Wy nslAy MsaeunulagiBervey MsimaBnusy msfuils
FoRniuuazdmuuzihangdu msBeuianmehauvesuims

® 10% fa N13FBuFIINNTIBUTHREIRdUN1Ns WU WiSsuaulsunsulneausy nsiSeuniu

a a a a s .
uniseudannsaiing (E-learning)

nanMSWMUIANEAMILUY 70:20:10 U AellAnnsiSeuiNiuseAnsamunninnisiseus luvieaseuus
Wiggeg1adgl dawalvintdnauiaiug anuawnse wagilvinsrlunsvhauiduanniu Snnsuiendadaasuln
wiinauladlontadfanisiseuslaniinnian du E-Learning FendnauaiunsadissuuiieAum uagiden

nangnsifesnsineusuunsuiamesvzeaut vy

el I8 fnsdmuaunuimuiyaainslunnssdy daudndnauseduufoinig fusdutymasdudu
TEAUNANN Lagseaugd lngaidunisdneusuuasinuimidnau %amamqué’?&LwﬂﬂiLmiumiﬁﬁumwﬁmwﬂwﬂ
(Orientation and On-boarding Program) TUsunsuimwIiusmsauseaun1sUsAutsyy (Management and
Leadership Development Program) lUsinsumsiaunaussaugauniggul lsunsunisimusanisug iy

AILN1THBUIUNITONTTIAY (Coaching and Feedback) lUsnIuMsHmUIANT wagvinweAunalauazIvTn
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PuENEUnAN (Technical & Functional Skills Development Program) n1sdndsniinauludunuiuasAnygeu
AuanduneuenislulseimanagataUsemaluaivivdniidunnudeinaganzaiu Fsndusenisaniy

§573URIUIEN

wonand uiEnddlddnswaudiidnenmlanidy (Talent Management) Tngitfunsdumuas i
Fnonmyesnuessmiuimiimilasldusuiamnsioyana (ndividual Development Plan) susnainmiinay
IgaNInMHULAr UM TIan snalumsiaudesldluuuiidesnisud Wmnelumafulavesmidnem
(Career Aspiration) wazitmineae9sdns (Organization Goal) axflanudenlesfunariinnudanuluunum
winfl seeznatlumsiFeus uazlenmadiaziseluluouanvemiinnu dwaliiAnanudisvesesdnssuiu

NINALIANNGITUAIUNITUTITYARINTOETIATY

" ylgunensIeuRugaunaadiumile (Succession Planning)

\ienuseLloanegsiauazsessumMaiulnvet0eAnsog 19838y MIMunuaunandmls (Succession
Planning) 1Jun swsaumunienvasyaansilusumisuman (Key Positions) iielinisaiiiugsialdazge
I = a oA a % . . = N @ A o o
Wualiouunuuinsanusdaiiasluaniizingadiuyaains (People Continuity Plan) 3sdiailuisesdiduas
FJuduiiezdeshediuduszuu lagldsunseudflundnnisuaznssuiunisanaugnssun I snaLIYAAINg
(People Development Committee) WALAMENTIUNITATINILALNINTUIAIMBOULNY (Nomination and

Remuneration Committee: NRC)

Stakeholder: CEO, MD, E "T“I.TI:“ Stabilize Talent & Succession Planning process,
Group C, GM, HR iy i s“““ ng Assessment Tools, and Stakeholder: CEO, PDC

Stakeholder: CEO, MD, Group C, GM, Stakeholder: EVP, HRBP/OD

Successor candidates, HR, Academy

Building
Future Leaders Engine

Evaluate : ACE Model
(Aspiration, Capability, Engagement)

Stakeholder: CEO, MD, Group C, GM |
Successor candidates, HR 8 5-Foliow-up
Tool: IDP Template , IDP progress

Stakeholder: CEQ, MD, Group C, GM, HR
Tools : 9 Boxes Grid, Successor Readiness Chart

Calibration process with PDC

nszvrUNslunTeuNugdunandunls (Succession Planning)

[

nszvauMslunMTRLiAUnaai s ssnauenssuumanan fil
1. NISARUARILRUNIUNAAN (Key Positions)

n153A3i Job Architecture tilermuaunum il mnwsuiiavey wasamauTRvesisawiums
MITEYRAUNDAMUMLS (Successor Candidates)

N13aUNIU (Calibration Process) Lﬁ@lﬁvﬁlummg]wﬁmﬁ’u
msuszdiumamienmesildunsiansandugiunensiumis (Successor Candidates)

MsInviuauiLsI8YAAa (Individual Development Plan: IDP)

N R LDd

NMIATUNIMUUHURRILNTIBUARS (IDP Execution)
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aunmiirvemtinaunnay Jauidasevindihauenfovemtnaududdan uazmnnuindng
Buthesudosnanmeinu wieanmnadeslunsianuuismigdiiunsiesgsimaniveg
anuduthetundossrmuamasnislunistestu ufly uazemuauesnadusussa

5. mavimsdansanandesiiumnuuaeadsainnisininu

51 dalisinszuiunisaiuanudasaislunisnivun nuniu asiegey lun1seenuuy n1sneasng
nsUsuUTsemsan Ll Sudsnisians udlvnuszuusg 4 neluesdnslidulumumnnsguves
NNMNTY NINTFINAINAT LA BITee L 95159liT sAulasaf i ennL gnda Hundnsie
yarameuen Tuisuardanedenluszerdunarszeren

52 felddnszuiunslunisuimsiansysranisueniidnanufifauluiuiivesenens evdnuazan
Anudssdusnaifniunnnsdnanufifeu faussneulufemsdaien mamuau Marsvaey

LarN15USEMIUNABE AL AL DAL ABLTBY

nann1sATuANNUaaniy a13laundle wazanmuangaulun1sineu
1. anwvseasslunsvinnu guewidsveaniinaiu waznisinwaninmeadeslunisviudumirfves

ninnunnaAu Nnseau WenelilinauUasndusieinuasningau MavenuLes 10IUTEN Lazvosdu

P

2. winnunaudestfURniungruiensesvUygs seideu n5eUsen1Avem1esIvn1siiieliuaiy

v
o = o

Uaendy 91870u1le wazanmwindeulunisvinnau sauiaszlsuwnufuanusenmrundueg11asanse
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3. wihounaulidndiaueanudadiulunmsusuupanimnndeunsvihnu wagdsnisujifnulivaende

4. vsvmdaaSuliminauiiinandnuasinuadfidlubesmnuvasnds 913eule uaranmwndenluns
e Tngnsusenduiusivinnug eusy uwazn1sdananssuea 9

5. Uitvatuayuuarduaiulifiionssusuanulaeady aduayuninensing o ielinmsduiunudi
anulaeasdsuaretrendeussamuuleneuagiiifaualumasfiRduyniieegsgegn

6.  winnunnaudesdrdsfsanuvasaievesnuies lieusanu nasnaundngduvesuivnduddy
naeAnaUf IR

7. wihonuyneudesguainunianuazein wazanuiuszidouvesaniuivha

8. viwnadvauulidnisusudgeanmnisvausazaninwindeulivasnds iuszifeuiousey
Taerimualiminauyney yosesusiduianssy 5 a. iiledafvienansuazdwediidusadouiionny
avaauarquouteiin Snvdiiannarlunisfumuasairiitelunisquaaauiiviha

aa a Y

9. winnunausglifineelunsdiiingifmg gURdule q Adsmansnudeanuuasniouazgveunssly
an1uiiviau TnsaglinsvaemdodildsunansenulasiSuasfunuannsn muisdunmanig uay
snuanasmstestu udly iletesiunisifnd

10.  vi¥ndnsAemuuarUszifiunanisduduaunuulevis Taeysiufiardfuugamsdudunisdiuaiig
Uaoady o1d10unils uazanmundeslunisviuedwsaiies iteliiAnnisufifedsadedunaziin

Usvangnngegn

> . o LifigtfmaiiinTuainnisieu
AuUaaaiy a1direundy

€

A3IN1FUIAR T UNREANUTDINTNGOY = 0

[ J
aN
)
)

gazan nwIndanlunN1sTneu

e iimsdnnsdeunillumunasiingruneiivun

" ylsuvemsuiaanuanniidau (Work from Home) azmsivaauiiainsvine (Flexi Time)

Usmlamsznindennuddglunisatduayulinia Work Life Balance 90sniina1u ianan mwd3nfinvy

Felddnsimuauleuneiieriunsiinugduuulng ieifisanugavgulindnauanansaiinuainidiu vie

dontnainsvhauiivnzay lnegawadugrdilundn tnefiudninasinisiiansan deil

naninaainIsNasitudneazau linsenusen1sliusnisuignAl Mvuaszezandaaunuliatng

Fou MeludalSunauazamunin lufinaanseaduiu Work from Home la suliineavedn

wanufuRvasiantirausasningu Aaaunadisavesunniv/ynduani ieuugidmdnaunn

navulidnsanuun/ad dauseyuniu Microsoft Teams wiouidnndes

nsiEsuasenusmilelun1sviten (Collaboration) wag Monitor NMsvieuvesnnauil Work from
Home lagniinanuaanandi-ean / Tuiinn1suURILsEULT0IUTEN N15TAUTEYNNLUY Face-to-Face 53UV
N133AAANTTUUTEYUTL AANTTUNUNIUAIUTEUU Online WBATI9TEUUNTARANT warSnwIANNFuN LSS

yaulivlauiunsynaund N usuUng
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> msUsziuanugnnufintdnauiidessdns

Usgnladalitinisdrsianiuan anukniuseesinsveminauluusydmnl lunmsdsaanunniuse
( a ; v &
83AnTigULUUNSE999 2 JUuuU il
1. ﬁ’]ﬁ’;ﬁ]ﬂ’nu;ﬂﬂﬁuﬁiamﬁﬂigﬂLLUUL@M (Employee Engagement Full Surveys) ?J"NLaauﬁ'U’J’lﬂu‘UEJMﬂﬂ

2. dsenuyniusessAnsluguluuge (Pulse Surveys) MUUAFITIRNIZITOIMUAIINMNI AL

N33R UUETIIANNRNTURBRIANT i BlANITIuANNANTLLarANAnTeInTnuiSinoeting
A o o Y] v s A1 o a o Ao ' ) ~ v PR Y]
diethludsuusuasimuiiuesdnsiunihnu lngfiansandadeniunasennuyniusiuielauawus intdnay

Tidayatmnesnuuulasinig Aanssundlussiuuienuagseiuangay

dmsuununisiinanugniulul 2567 vi¥nlddianudauiuainninaumivauludiunig 9 Wy
MINAUITTUUNTIUAIU HR TAdudalud® ioWaiuuazadrsssaunmsalfialiiunidnau (Employee

1%

Experience) NM15U3msHan suuRnulafingdn Session inauiiugusmauasninnu Sudsudnisaatane

Y Y

N15%191U N139AULNUAILTUATS (Action Plan) N139AAELN 8A15AAAINSTY (Performance Dialogue)

U v W o LY

n15Useiliung (Performance Review) wieasnaanudnlasiuiuseninaldsdudyundundnau nmsuiulse

alannsiiaenndesiuanudesnisvominnuiulng

> HanuUAIUNSWRILGUIMsSuasnngu

T 2567 USEN BunsUseiusy 31dn (Wyvw) Sn1eusuRmuInneu 585 au Andudesay 100 ve4

FIUIUNLNUTIALA

AUIUNTNIIY FIUIUNUNIY daduninau UIUYLUIDUTY

Tud 2567 (AL) fldsunisausy fldsunisausy WAYRDAY

Tut 2567 (Au)
585 585 100 19

angasauIRuIswaendnaunddaylul 2567 wu

17
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[
o

1. mdngms Strategy Workshop ﬁm%’uﬁu%mmﬁamiﬁmumLﬂmmaLLazLLmumuUssﬁﬂ MITHUITY
UENauMmBLHUNAgNSAUgsAa (Financial) wHuNagnsmugnA1 (Customer) WNUNagNSAMUNITUTU
Usz@niaw uagn1suimsanudssnisluesdng (Efficiency and Risk) LAZLNUNALNSFLAY
(People) Besamfaunumsainsrndenuas Sanusssuoing

%angms Individual Development Plan

Wangns THAIs Core Values Workshop

NANgM5 Knowing You, Knowing Others (Emergenetics)

nangnsidumsgnislay uazlideyatdeunduetiadiaasse (Constructive Coaching & Feedback)
wangnsn1saseinauegaiusednsam (How to Build Up Effective Teamwork)

nANanINTUIMINANMSUZURNY 1: nmsaadwiane KPI (KPI Setting)

L N o kR LD

NaNgAINITUTMITNANITUJUA U 2: nsAanunan1sUJ Uy wasliauugdl (Regular

Performance Conversation)

9. WANEAINIUIMINAMIUJURNY 3 : M1sUsiliunansufuRnu (Year-End Performance Review)

10. wdngms The Key to Synergy lanuiaduasausoudneme MBTI

11. wé’mgjmmﬁaﬁwtﬁamﬁwaﬂua‘ejﬂaﬁﬂﬁxﬁw%mw (Effective Communication @work)

12. vinansdaln

13, wingmsas1aildesig senadvusin (Investment in Mutual Fund)

14. wingmIn1suIniswilennuaaning (Service Beyond Expectation)

15. Mé’ﬂqmmiawLLmuejmmﬁ’ﬁﬁ"q (Personal Financial Planning)

16. wingms Microsoft Office 365

17. ‘Vié'fﬂqm Cybersecurity Risk Awareness

18. Mﬁﬂqm Al Awareness Training

19. wangns Power B

20. MIIAUANEAS ZTC Refresh (Zero Tolerance to Corruption) Lﬁ'aa%ﬁdmmi ANUETllUA NS
sofunIsnainaosiUTu uasngnssuilifsussasdiulsesmnd

21, msduasunIsiRuIANanIgaL Wy nmsdeasulindnaussundngnsnieiuadnaiad
Useiiusie (SOA: Society of Actuaries) MdngnsauN1amu CISA & CFA

22. yangaanuniuanug dwmsunidnaulunisufdfniunguranedtdienistdesiunazysiudsiunig

Woniu waznsdasiukasUsuusunisatuayunansiueinisnan1sse

> wanuddgiunsguaniiney

USENININTOULUIAANISARANTINUANLLEINIG Healthy & Wealthy (Well-being) wazAilafesnanaay
Uaeaste endaeundy uavanmindenlunisyhau ndeutuldinssinuddgyannisdisnnnuguiasanugniu
Y9ININa1U (Employee Engagement Survey) ?fwi’%ﬂuﬂs:ﬁi’mﬂﬂmﬁmmL*‘f’JuLLmumqums@LLawﬁmm way
Usudgsnmnm@innisvhandlsiit Taglul) 2567 nauddgdnunisquantdneu Tiun

1. nmnguamlsziduesiinnuiteduaiilininnuiiquninia lnedalusunsunisnsaaguainls

wanzavmuiladodsuarnungueny Wy manmeeduliitviile nadndissuen mamsadousise

winuw wagsangnuun (Anmdssdmiuniinanuideny 35 Yuuly) Wusiu
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2. msanieduldwinlug neuievlaneudviiawlinuninauaneifismiaien

3. msdnAanssu CEO Tea Time (Skip Level) tlelviminauansausing o léilemaynneuaniden
AuARLLAY CEO uarfusmsseduas wieuvisity HR Tunisuiuugauasiaunliusen Inendy
Teahsd Sta (umnan) uazussndosduanuiivinnuditier

4. A15RNUUUEITIIANNAVUATAUY NN UYBINTNI1U (Employee Happiness & Employee
Engagement Survey) iiesuilsaudaiuvasmniingu IneAsouAguNNiAvas Way of Working wag
Way of Living lngazitiutuuss Waun deildfuaziuusign 4 du ileairsuszaunisaliifves
wilnnuidsessinsdadu Cycle Ausonlianud ey wazdndunnduuszdmnd Taesenunanis
dsnnuguazgninauesion1sUszyy Management Committee wadusazuTsnifiolimsmuna uas
uuamslumsusuugimusioly dautefléunsuund fagldsunsquanardaaialiitety

5. msdafanssu Townhall deidudesmsnisdoansiiddy ddivssnldmiunsuds wazdsfimame
ety wielininnulaidusalunsiuedoussdnslimdunudmne uasuszauaudiSany
sy nsrudunuiidfyresuitn wayfuilrudndiivannningy

[

6. ualudeudadislimnauldluiygldnanfuaseuadiluloniadidy
7. msvsgmaliulounsujuRnuaniiti (Work from Home Policy) wagnisivdeunattunisviieu
(Flexible Time) titeliaanndestunisvhaugalvsllasidsannsodweunanuldnuunuiingi
8. ﬂ”IﬁL%NU%’UUEG‘IT;‘U?IIEJ’]ﬂWﬁﬁﬁﬂ'ﬂﬂuU’]\‘lﬁﬁuLﬁ@l‘fﬁﬂuﬁuﬁﬁw’lﬂuﬁﬂwmz Co-Working Space witawdu
fuilunisinhou uazuandsunnudalumsvhaussriamdnaudwamenu Tnsuinudngn
uennaeiiiuiiviiey Salifufidmiudununms deindeu saviadinisuiuusanmnndenlunis
yhanilivmngan gnaudnuae enfiu own Wee Pantry fufiviheu uasiidsminedudsnlud
ilesunsarmazanliwiny

9.  msdnfanssulens / M3Tdnseu eduasuliwinnuesnidsne wazilqueunsiea

10, Faftuiflumsesndndane Fitness florasdan uarenmsgsadiielmdnamileontidmendudna

11. mMsiafanssy Health Talk Wielviruisnunsquaguamiuniney Wy fdneeviiladulnsy

12. BJC Happy Money dauauianszii Lﬁaammszﬂ"]ﬂiaﬁwmaawﬁﬂmu‘lumﬁaﬁuﬁﬂqﬂimﬁim
fdndulunsisdin

13, msdnAanssudanonlilefang itofrnuaziounasinlalfasuuind sty Tnoidunisduiawas
Furmeanuamesaonlimumudueiseunsliinmudszdauazeuianindamauvasdanenls!

14. »dngnsa1u Financial Literacy Happy Money N133anangnsaIun1saeukunIanIslivduyana
wenawndumaifvesy waznausunSlituminanuluamsimsygiadanuliuiueu

15, msdnaadnisiudeenited ieussmeanuseaseuliiundnauluneiiasugialinisvzaem
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16. msdalviriilenausunandeaueglifuninnuitlndasnden waznguminauiiala

17. msdemsuazdiiufanssufiodusiutazatuayunisainainmsssuednsves THAI GROUP Lilels
winUANNIIUS (Awareness) wagdiauidla (Understanding) sausisanansaitluussgnalily
swiisuRaveuldegravnzan setdesuinduids uazdsionisiuslugandvieyananieuen
aaAnssialy

18. nsdnAvnssunTnay iiedasy Wealth and Well being Aanssudidndey 17y TCC We are
Family Aanssuvusunidnau Aanssu 5 a. Aanssudaau Well-being Wu nisguasnuilsneenile
Fulnsu msdanenlifuuulaiens Aanssuniele Sedu Avnssuduarudsziwd Tausssulng wu
ANIUA A0ENTENI NTEIANUATILY

19. msUsuUgaAvEnsate i AUAiTInvesminau Wy msariufin nsUsuUgeavsnisainaen
dmduwinnufvneileguayns (grusieairasn) Msusuliinduiungarineulszdnd

20. Guatfuayueiiaonsa

21. ﬂﬁiﬂ%ﬁﬂiaﬂamué’ﬁaaLgaQ%W‘Luﬁ’mﬁuawwaw%ﬁw

22, USuugsszilyuAminunmasau SOA (Society of Actuaries) Mifiunguinadinaansuseiuse

23, AenssuswdvanauUssiAuady Wy msuanaden mwdsiumuoanszduiing Aanssauiiule

24. Aanssudeasy advayuaudadu (Sustainability) laun

® TCC Wealth and Well-being Day $9A13%3n Feiiidmungiiowaiuasneninug wazuanivaey

Uszaun1salFosanuiiupmnanisiusazanudueg i

1%

a & A a1 U e
o Aanssunigly 38y MeITuriand s in
o AanssuufURsssuninnssiwnnaluadenais (Inlng)
e Avnssundnnuiieduasuniseysnydusanineuazianssuiodiny wu AanssuiygUlng

Avnssuiuainsiud AanTsuasensens nmsvinanuazeninesaniedduiuasensen lnenqudn

9181984 THAI GROUP Aanssudnananlunueainuudiiaud o Tnegasiansnsy

o

o Avnssulvunszswu Amanguuisniinisatvanudulszdmnd Tneadalonmalifuinig was

q

pnaunaulalususulans

e Aanssuiinssanisnwnadin deduaivayudununisnebituinsiuduyads walewelne
25. msdeasneluesing nauustmiinmsieansaglussdnsiundnauedwsieiiios @itaue uazsinga

'
a =

Tuguuuusng 9 sueamsnzan Wy 11530 Town Hall Weliifudmsdoasiuninanusedudams
viieansnUsesudmhiiudmstentinay saufeemanisdoansinuunanesusing 9 Wy nsds
5Luaﬁamﬁaaﬂaﬁdnmimaaaaﬁﬂs (Internal Communication Email) @i THAI GROUP Times, HR
Announcement, HR Update nsfinsiedeansnieludmsuntdnau dunsiin Wallpaper uuntinge
AONTIMET 99 LED Tud1ineu nisusvyumnslna (VDO Conference) saufistheuseniasing q a1elu
drtfnan udu iitelimdnaildfunmudeyarislussduulous firmegsanasnautaisosding
og19nsUdu iumnnisalitefudenandumsaismudledudseminsuimsuaznidnau dnns
waniUdsuanadiussrineiu ausseinmefilunsyhausiuiu uasdeansnmdnuaififvesesdns

wieativayulingugsiaussaidmanennsgsianinedl
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> duwdanssulunisguantdnaiu

= Home

e T4 & g

ICEM Voice TIMESHEET TIMESHEET REPORT

< Qo @ +2

iAcademy iExpense iPMS iRecruitment

2 an = 2 =

iPurchase (IT) IPremium RI Qutward Facultative RI Qutward Treaty

2% E &

Change Stakeholders iProbation iTransfer

nsWaunlUsnTY (Program and Application) eg1ugauazmaLAnineu tazannisltnszavly

ASTUIUNITVINNIU

o iRecruit Imalulagiuadoiuyemsiinatenatslunisdfaiadasnagudmunefmangauiy
AUMUNIABIN TN RANERNUARINTNTANA NN TDISUANUABINITATUYARINTLAZAN1IE NI TUTITY

Tupanaussay
® iProbation nsaUNsEUUNSUSELUNantnaulullug9nsNeaasy

® iTransfer MsiwuIszUUNSIRUdENTnNURDdwaTIN Iy URguANaNsaveminunelungy

U3Enlnen3y (interal Mobility)
® PMS MINAUNTTUUMIUIMIHANTURURNU
® iLetter anvanedidnnsoindifioudmansufim
® iAcademy mIaUsEUUNNSSEUIAgluLAZA18UBNDIANS
® iExpense NMsiaILITzUUNMSITNA I B uaTaRNSRuTsmEovsInnIuRIusE UUDaUlal
® iCommunication MIWALNSEUUNSARENSAUNINNU Chatbot nMsaaumauiL HR

® iVoice Yosnsudeligynn Toasde Tesoussululsziiunig g wuu Two Way Communication fu

v

HUSMNS wagvtieuneluiine dod 108seuuaEinisseaunIngiy (Dashboard) sagiantunig

U

o a

ALuNTS (Service Level Agreement) TguSmssediugansu

® Timesheet sruuNsAasaarduiinnsvihudmiunsiauaniidtinau msvjifauuenaaiui

nsufuRauanitiumuuleuie Work from Home
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> Whvinneuaznagnswiineul 2567

wWviune NAYNSUATHAII

1. AZUUUAUYNAUYBINTINY HAENS
(Employee Happiness and Engagement Score) e nisdeansuavidsuadiemnduiussenInguimsuay
e Sevay 85 winnwegnsdeansuazianssy

e mseenuuumsviulineulandausulvd wu uleue

N19 Work from Home / Flexi Time

e AzuuuANNENTuYaINTnaOY THAI GROUP U 2567 agflu
sesiuferay 88.10

®  azuuuANNKNITLYBINTNUUTEN Bunsuseiudy 91in

wnww) U 2567 eglussiviosay 89.30

o dailisuazuuugegn 3 d1iuusn

1. dufinnwvesduaduayuseidiminganudnsaves
THAI GROUP agn4ls

2. i eusaneuluniisuvesdulianudiomie
avtuayulunisiey fussermediduiuedunts
YU

3. dusaziiieusinanuinissuils waniudsurnufniiu

uazdaiauowurlun1sufuRau

o  JanlaSuazuuusl 3 g1y

1. Tunwsuduidnnelalurmeuunuilasy Weileu
o A o
AUy
2. anmmadenlunisyiau fufimuivay azenn Wu
= = v
szidvuiSeusoy
3. AszuIuMIvheuaig o Tundlssuvesdulaiuns
Y] ] 2 a a a
IR TUTEUULAEHUTEANT AN
®  MIIAYIUHUNTHAUIANUENTUYBINTNIIU (Action
Plan) SEAUUSENLAZIEAUANEU SIUNIANUAATILD
Iarnndnauluimunyszaunisel wazaauduegves
wilnuliaYy Wy annwnaeuluivinaun nswaiun

nangasinausulifiundnau Waniau n1susuls

a

avannslimnzaufundnausas itinfiudeunas
2. ATWAILUIWENITUY NAANS
21 Whvineniseusuwauiaweed ved1sesAuar 9 e  waniseusy wae 19 dalusseny
il
22 fuimasedugs (Ennensdhetuly) dheusundngas  ANgRIdAy Wi
Strategy Workshop #dngns Individual Development =~ @ nangns Strategy Workshop §uU3n13seaugatns iy

Plan Workshop iWhuuesesas 80 Fovay 100 (gendnthuuneniagli)

o

23 Mé’ﬂqm Cyber Security Awareness tWvsng3sgag 80 ® angns Individual Development Plan Workshop

24 vdngesiuaudiduvedgsna wWhvineseuaz 50 HUSNSSEAuded s1uiensiig Whsimeususauar 90

U U
v

@i naneiinald)

U

® wangns Cyber Security Awareness WinauL153

Souay 94.6
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wWviune NAYNSUATHAII

o wdngnsdiuniiugafuvesgsfe ninaudsau
Jouay 80
® n3¥andngmsn1suIMsIAnTg (Managerial Skills) Ll
Wawwinwenisdanistituimihnuuagndneu wu
) wé’nqmmséﬁﬂmmamiv\’wmu (KPI Setting)
(2) ndngasmisAsmun uazIslumsnansilefnnuay
(Regular Performance Conversation)
(3) ndngnsn1sUsziiluna (Year - End Performance
Review)
(@) wéngmsnaduiideduiivina

(5) msaiefinnuegefisyaniam Dudu

o '

® yvdngnsseruN1INITAYTEINY

Y

® vdAngns FATCA wazansgrunsuaniuisudeyanis
N5 uLvUdnludAdmsugsiauseiudin (FATCA &
Common Reporting Standard)

®  mseanuuuvingslvivanuatevis Class Room / Virtual

. 4 9 v o = PRY) Ao @ 1

/ E-Learning tialvintdnauiiaaiug sinvendndusanis
MU uazmssunieuinuelud o wu

1) Power Bl ion15iAs1evitoya

(1
(2) Microsoft office 365
(3) Powerful Presentation & Story Telling
(4) Al Awareness Training
3. n1swaulusunsuluduees HR W os1ul8AY  HadWS
azaanlyiwiineu ® iRecruit L*ﬁaa%’waﬂizaumsaiﬁﬁlﬁﬁwﬁ'aﬂmmu Lazdn
WneSesag 90 vemdnnudildlusunsuves HR sudsugnudeyadatasnu msfanuaniuglioguussuy

nssuninaulminnauluszuy Seeaz 100

® iProbation @313Uszaun1sal waznsguannaulng
TutsnmeaesuRIUIEUY $avaz 100

® iCommunication nsRALITZUUNISE BasAUNTNIT
Chatbot N13RaUMAILAIU HR

® szuunMTaIaIuaziuiinn1sv9Iu (Timesheet) @19y
113191107 d19n91u n15UFURuuenaauil
n3UfeRund tumuuleuts Work from Home
wineusesay 100 Wldszuun1sanaT wastufinng
197U

® iVoice Enhancement (THAI® Voice) Wutesnisudetaym
Toasdy TosouTouluusziiunig 9 wuu Two Way
Communication AUFUIW"3 uazmhsnumeluiiieidos
TAe5zUUEdnI391891UAIMTIU (Dashboard) szazailu
n13Adun13 (Service Level Agreement) Wi usm1s

JEAUFMITIY
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wWviune NAYNSUATHAII

® i-Expense sruuiilindnaudnatainisiugismde
nnuRusruvesulal winauldssuunisidnatadinng
Rutiewmde Sewaz 100
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4,483,181,518
(545,267,902)
68,152,331
16,309,734
12,183,221
(1,752,782,271)
(480,541,136)
(615,038,893)
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GRI content index

Statement of
use

Indara Insurance Public Company has reported the information cited in this GRI
content index for the period January 1 - December 31, 2024 with reference to the

GRI Standards.

GRI 1 used

GRI 1: Foundation 2021

GRI STANDAR

GRI 2: General
Disclosures 2021

DISCLOSURE

LOCATION (Page)

2-1 Organizational details 77

2-2 Entities included in the organization’s sustainability reporting 29-71
2-3 Reporting period, frequency, and contact point 288
2-4 Restatements of information 95

2-5 External assurance 80

2-6 Activities, value chain and other business relationships 31

2-7 Employees 116 - 142
2-8 Workers who are not employees 126
2-9 Governance structure and composition 97-114
2-10 Nomination and selection of the highest governance body

2-11 Chair of the highest governance body

2-12 Role of the highest governance body in overseeing the management of impacts

2-13 Delegation of responsibility for managing impacts

2-14 Role of the highest governance body in sustainability reporting 30, 249

2-15 Conflicts of interest

89-90, 156-157

2-16 Communication of critical concerns

2-17 Collective knowledge of the highest governance body 150
2-18 Evaluation of the performance of the highest governance body 151
2-19 Remuneration policies 115
2-20 Process to determine remuneration 115, 117
2-21 Annual total compensation ratio 17
2-22 Statement on sustainable development strategy 43-49
2-23 Policy commitments 29
2-24 Embedding policy commitments 29-71
2-25 Processes to remediate negative impacts 122-124
2-26 Mechanisms for seeking advice and raising concerns
2-27 Compliance with laws and regulations
2-28 Membership associations
2-29 Approach to stakeholder engagement 32-39
2-30 Collective bargaining agreements 27
GRI 3: Material Topics 3-1 Process to determine material topics 4
2021
3-2 List of material topics 42
3-3 Management of material topics 42
GRI 201: Economic 201-1 Direct economic value generated and distributed
Performance 2016
201-2 Financial implications and other risks and opportunities due to climate change
201-3 Defined benefit plan obligations and other retirement plans
201-4 Financial assistance received from government N/A

288




GRI STANDARD

GRI 202: Market Presence
2016

DISCLOSURE

202-1 Ratios of standard entry level wage by gender compared to local minimum wage

LOCATION (Page)

202-2 Proportion of senior management hired from the local community

GRI 203: Indirect
Economic Impacts 2016

203-1 Infrastructure investments and services supported

203-2 Significant indirect economic impacts

GRI 204: Procurement

204-1 Proportion of spending on local suppliers

Practices 2016
GRI 205: Anti-corruption 205-1 Operations assessed for risks related to corruption 89-93
2016
205-2 Communication and training about anti-corruption policies and procedures 136
205-3 Confirmed incidents of corruption and actions taken 51
GRI 206: Anti-competitive 206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices 89-93

Behavior 2016

GRI 207: Tax 2019

207-1 Approach to tax

207-2 Tax governance, control, and risk management

24-28, 55-58, 109-111

207-3 Stakeholder engagement and management of concerns related to tax 32-40
207-4 Country-by-country reporting N/A
GRI 301: Materials 2016 301-1 Materials used by weight or volume N/A
301-2 Recycled input materials used N/A
301-3 Reclaimed products and their packaging materials N/A
GRI 302: Energy 2016 302-1 Energy consumption within the organization 69
302-2 Energy consumption outside of the organization 69
302-3 Energy intensity 68-69
302-4 Reduction of energy consumption 69
302-5 Reductions in energy requirements of products and services 69-70
GRI 303: Water and 303-1 Interactions with water as a shared resource 68
Effluents 2018
303-2 Management of water discharge-related impacts 68
303-3 Water withdrawal 68
303-4 Water discharge 68
303-5 Water consumption 68
GRI 304: Biodiversity 2016 | 304-1 Operational sites owned, leased, managed in, or adjacent to, protected areas and N/A
areas of high biodiversity value outside protected areas
304-2 Significant impacts of activities, products and services on biodiversity N/A
304-3 Habitats protected or restored N/A
304-4 [UCN Red List species and national conservation list species with habitats in areas N/A
affected by operations
GRI 305: Emissions 2016 305-1 Direct (Scope 1) GHG emissions 67
305-2 Energy indirect (Scope 2) GHG emissions 67
305-3 Other indirect (Scope 3) GHG emissions 67
305-4 GHG emissions intensity
305-5 Reduction of GHG emissions 67
305-6 Emissions of ozone-depleting substances (ODS) N/A
305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air emissions N/A
GRI 306: Waste 2020 306-1 Waste generation and significant waste-related impacts N/A
306-2 Management of significant waste-related impacts 70-71
306-3 Waste generated 70-71
306-4 Waste diverted from disposal 70-71
306-5 Waste directed to disposal 70-71
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GRI 308: Supplier 308-1 New suppliers that were screened using environmental criteria 43
Environmental

Assessment 2016 308-2 Negative environmental impacts in the supply chain and actions taken

GRI 401: Employment 401-1 New employee hires and employee turnover 58,116

2016

401-2 Benefits provided to full-time employees that are not provided to temporary or part-

time employees

58, 87, 117, 136-138

401-3 Parental leave

46, 138

GRI 402:
Labor/Management
Relations 2016

402-1 Minimum notice periods regarding operational changes

GRI 403: Occupational
Health and Safety 2018

403-1 Occupational health and safety management system

124-125, 132-134, 142

403-2 Hazard identification, risk assessment, and incident investigation

59, 143

403-3 Occupational health services

124-125, 132-134, 142

403-4 Worker participation, consultation, and communication on occupational health and 132-134
safety
403-5 Worker training on occupational health and safety 138, 142
403-6 Promotion of worker health 136-138
403-7 Prevention and mitigation of occupational health and safety impacts directly linked 132-134
by business relationships
403-8 Workers covered by an occupational health and safety management system 124,132
403-9 Work-related injuries 59, 142
403-10 Work-related ill health 59
GRI 404: Training and 404-1 Average hours of training per year per employee 59
Education 2016
404-2 Programs for upgrading employee skills and transition assistance programs 130 -132
404-3 Percentage of employees receiving regular performance and career development 135-136
reviews
GRI 405: Diversity and 405-1 Diversity of governance bodies and employees 57,100
Equal Opportunity 2016
405-2 Ratio of basic salary and remuneration of women to men 57,100
GRI 406: Non- 406-1 Incidents of discrimination and corrective actions taken
discrimination 2016
GRI 40_7: _Freedom of 407-1 Operations and suppliers in which the right to freedom of association and collective
Association and o ‘
Collective Bargaining bargaining may be at risk
2016
GRI 408: Child Labor 2016 | 403-1 Operations and suppliers at significant risk for incidents of child labor N/A
GRI 409: Forced or 409-1 Operations and suppliers at significant risk for incidents of forced or compulsory N/A
Compulsory Labor 2016
labor
GRI 410: Security 410-1 Security personnel trained in human rights policies or procedures
Practices 2016
GR! 411: Rights of 411-1 Incidents of violations involving rights of indigenous peoples N/A
Indigenous Peoples 2016
GRI 413: Local 413-1 Operations with local community engagement, N/A
Communities 2016
impact assessments, and development programs
413-2 Operations with significant actual and potential negative impacts on local N/A
communities
GRI 414: Supplier Social 414-1 New suppliers that were screened using social criteria
Assessment 2016
414-2 Negative social impacts in the supply chain and actions taken
GRI 415: Public Policy 415-1 Political contributions 91

2016
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GRI 416: Customer Health | 416-1 Assessment of the health and safety impacts of product and service categories
and Safety 2016

416-2 Incidents of non-compliance concerning the health and safety impacts of products 123

and services

GRI 417: Marketing and 417-1 Requirements for product and service information and labeling
Labeling 2016
417-2 Incidents of non-compliance concerning product and service information and 123
labeling
417-3 Incidents of non-compliance concerning marketing communications 123
GRI 418: Customer 418-1 Substantiated complaints concerning breaches of customer privacy and losses of 93,123
Privacy 2016

customer data
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